brightspot’s
Research Process



research objectives

» understand how the library’s spaces, services,
collections, tools and technology are used in
research, teaching, and learning

« explore the role that the future Neilson library
could play in supporting research, teaching and
learning as well as in encouraging collaboration,
creating community, and offering inspiration

* incorporate new user-centered insights into
library planning and design
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research process

SEPTEMBER OCTOBER

01: PROJECT SET-UP +
UNDERSTANDING
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02: DISCOVERY + RESEARCH

NOVEMBER LDECEMBER -

03: INSIGHT + RECOMMENDATION
TRANSLATION

Campus-wide survey Document research findings:

dScout missions * User experience principles

User interviews * Personas / motivations
Observations * Unmet needs + opportunities

User Experience Workshops Share back findings with stakeholders

Metlson Library User Research Update 3



research approach

« gather broad and deep input directly from as many
students and faculty as possible

* use a mix of research tools and approaches (quantitative
and qualitative, in-person and asynchronous) to give
students and faculty a variety of ways to provide input on
the future direction of Neilson Library



research methods

Selection of research tools engage a range of participants and gather complementary
types of content, data while engaging the campus community in a variety of ways.

Date  Research tool

Participants
10/13- Observations 30 students
10/21 (and synthesis) 4 brightspotters
~40 intercept
interviews
10/20 User Experience 8 students
workshop
10/12 - dscout mission 62 "scouts”
current (students & faculty)
10/20 =  Interviews S students
1112 15 faculty
9/30-  Survey 950 respondents

10/15

C;nt;n'l:_ Data
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deep qualitative
deep guantitative
& qualitative
deep qualitative
broad guantitative

indirect

direct

direct

indirect

direct

Input  Timing

synchronous

synchronous
asynchronous
synchronous

asynchronous



nbsewations 58 observation sessions at 12 locations in collaboration with
anthropology majors and students in Professor Suzanne
Gottschang's Introduction to Cultural Anthropology class

Capen House (2)
Wilson House (2)

Lamont House (2)

Campus Center (15)

Hillyer Arts Library (%)
Neilson Library (10)

Alumnae Gym (2)

Young Science Library (7)
Lawrence House (2)

Ford Hall (5)

Josten Performing
Arts Library (2)




observations
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sample documentation from a student observation session
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Observations synthesis in collaboration with anthropology majors
and students in Professor Suzanne Gottschang's class, clustering
observed motivations of students / individuals

observations

Some key motivations included:
: comfort “light" work
quiet " | :
accessing resources relaxation
- choice / flexibility ~ ™Meeting ana
"serious” study / work convenience y waorking with others
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user experience (UX) workshop

Workshop with students to
map ideal research and
learning experiences in the
renovated Neilson Library

Writing help
in the library
Dedicated
workspaces
Help searching for quick
and navigating turnaround

the collection



62 student and faculty “scouts” are currently

dscnult "mission” taking part in dscout missions to document key

moments in their learning and research activities.
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interviews

We are conducting one-on-one interviews with students and
faculty to do a deep dive on how they work and learn today,
and how the library has supported them - in the past and
currently — as well as the role it might play in the future

interview togics:
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interview participants

20 interviews conducted with faculty and students across different disciplines and

positions.

' Humanities

Social Sciences and History

MNatural Sciences

1 Senior Student

1 Junior, 1 Senior Student

1 Assistant Professor

| 2 Ada Comstock Scholars

2 Associate Professors

1 Associate Professer

1 Senior Lecturer

1 Professor

1 Professor

2 Assistant Professors

1 Associate Professor

& Professors

1
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A campus-wide survey was sent faculty and students and was
5“Wﬂy administered over a three week period. We received just over
950 respondents, the majority of which were students,

Survey Respondents:
241 Faculty Other*

Professor

Emerita

Associate Professor

*other includes lecturers, staff and course support

715 Students Ada 21\4 Other*
' First Year
Senior
Junior
*other includes transfers Sophomore

|-.-:g"115|:”_-.g | Eh E‘F"*—"ﬁ' Bulliineh

Survey Topics:

Frequency of visits to Smith Libraries
Preferred Library

Frequent activities

Barriers to visiting / using Neilson
Collections Usage

Satisfaction with current resources
Importance of resources

Improvements for the future Neilson Library

Neilson Library

is the most frequently visited library and the
maost preferred by survey respondents (58%),
followed by Hillyer Art Library and Young
Science Library (~15% each)
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analysis approach

* results of all research methods will be analyzed together to
create a comprehensive reflection of the data gathered

* output will be synthesized into an understanding of
research, teaching and learning at Smith college,
highlighting the:

* learning and research "ecosystem”

* user experiences and key moments

« opportunities and potential responses

date 18





